County of Fairfax, Virginia

To protect and enrich the quality of life for the people, neighborhoods and diverse communities of Fairfax County

May 1, 2009

Dear Customers;

Due to county wide budget reductions for fiscal year 2010, Fairfax County Public Library will
change its hours beginning July 1, 2009.

New library hours as of July 1, 2009

Monday - Wednesday (all branches) 10 am. — 8 p.m.
Thursday, Friday (all branches) 10 am. ~ 6 pm.
Saturday (all branches) 10am. — 5pm.
Sunday (regionals only) 1pm.— Spm.

The Library’s Board of Trustees also approved the following changes in fees for fiscal year
2010:
o Late fees for both adult and children’s materials will increase to 30 cents per day.
e A $1 fee will be charged to look up a library card number at the service desks.
e An interlibrary loan fee of $10 will be established. (This fee will be incurred by
customers who borrow materials from a library outside of Fairfax County.)
e Additional fees are under consideration by the Library’s Board of Trustees.

The new fee structure will be implemented as of July 1, 2009. In the coming months the
Library Board of Trustees will continue to look at ways to improve the efficiency of the
library. We will publicize any additional changes on the library’s Web site

(www fairfaxcounty.gov/library) and in other materials.

Fairfax County Public Library will continue to offer excellent customer service, more than 2.5
million items, access to public computers and free wireless service in all branches along with
many other customer-focused services and programs in our branches and on the Web.

Thank you for giving us the opportunity to serve you.

Singgrely,
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Edwin S. Clay 1T
Library Director
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